
 

The City Pub Group Plc 

 (the “Applicant”) 

Application for a variation of a Premises Licence 

The Lost Hours (formerly The Jam Tree), 541 King’s Road, London SW6 2EB (the “Premises”) 

 

Statement of Case 

 

This statement is made in support of the applications to vary the Premises Licences with the intention of 

outlining the Applicant’s case and seeking to address the concerns of the parties maintaining 

representations. 

 

Amplification of all the points made below, together with further submissions, will be made orally at the 

licensing sub-committee hearing. 

 

Background 

 

The Applicant operates approximately 50, mainly food led pubs and restaurants, in the south of England 

and Wales including Aragon House and Tell Your Friends in nearby Parson’s Green. Please see 

https://www.citypubcompany.com/ for further details. 

 

The Applicant acquired the Premises in 2018 and is now investing considerable sums on a much-needed 

refurbishment with a view to reopening it as a more food led establishment with better quality drinks and 

less emphasis on music. A mood board which will inspire the look of the new Premises is at appendix 1, 

with indicative food and drinks menus at appendix 2. The Premises is located on the busy King’s Road at 

the end of a row of shops and diagonally opposite The Chelsea Lodge Restaurant & Nightclub which has a 

late licence. 

 

https://www.citypubcompany.com/


 

Proposed Layout Changes 

 

Although the Premises is undergoing a complete refurbishment, the structural changes are minimal. Whilst 

the application relating to the Ground Floor referred to the removal of the proposed pizza kitchen in the 

garden and the proposed internal lobby to the main entrance, this is misleading. The Premises never had 

these. They simply formed part of earlier suggested designs which, for reasons outlined below were 

deemed unnecessary/impractical. The only changes from the current approved plan of the ground floor 

premises licence is a minor change to the entrance to the ground floor WCs and kitchen and the conversion 

of the spirit store into a pizza kitchen and dry store in the basement with the creation of a new access door 

into the office. It is understood that these changes sought are not controversial.   

 

The representations of the Rt Hon Greg Hands MP and Cllr Mark Loveday suggest that an acoustic lobby 

should be constructed at the entrance to the Premises. As mentioned above, this was considered by the 

architects at the early stages of the design process but was ultimately rejected because it would disrupt the 

trading space and reduce the number of potential seats. In any event, with no additional hours being 

sought and the Premises moving away from having DJs and music as a draw for customers, the Applicant 

does not consider that such a step is necessary or appropriate in order to uphold the licensing objectives. 

 

Application to Amend Conditions 

 

Given that an application to vary the layout plan was required, the Applicant considered that this was an 

appropriate time to look to amend certain conditions. These proposed amendments and the reasons why 

they are being sought are as follows: 

 

Removal of Door Supervisor on a Thursday Evening 

 

The simple fact is that, in future, the Premises will not be trading as envisaged when the premises licence 

was granted. Whilst the Premises is permitted to serve alcohol until 2.00 a.m. and close at 2.30 a.m. on 

Thursday nights/Friday mornings, most of the time, ‘last orders’ will now be at 11.00 p.m. Given this 

seismic shift in operating style, not only is it unnecessary and unduly expensive to employ door supervisors 

when the Premises is operating as per the Licensing Act 1964 Act pub hours, but it also sends completely 

the wrong message to potential patrons i.e. that they are entering a late night ‘lively’ bar. Nevertheless, 

the Applicant accepts that a successor in title could operate the Premises differently and was therefore 

happy to agree the following condition with the Metropolitan Police: 



 

 

‘On Thursdays, when licensable activities take place after 23.00 hours, a minimum of 1 SIA registered 

door supervisor/s shall be on duty at the premises from 20.00 hours until close and all patrons have left 

the immediate vicinity of the premises.’  

 

Smoking Area 

 

Following concerns raised by residents living across the King’s Road in respect of the smoking area being 

towards the front of the Premises, as part of this application, it was suggested to Council officers, who 

thought it was a positive step, that it would be sensible to move the smoking area to the rear of the 

Premises. From the representations this aspect of the application is clearly welcome by those residents 

living across the King’s Road, but not by two residents living towards the rear of the Premises. The 

Applicant is in the hands of the Licensing Sub-Committee as to whether this part of the application should 

be granted. All it would say is that the smoking area after 11.00 p.m. is supervised by staff to ensure that 

patrons do not causes a nuisance, are limited to fifteen in number at any one time and they are not 

permitted to take drinks out with them. 

 

Removing the Restriction on the First Floor being used as a Restaurant or for Private Functions 

 

The Applicant believes that a sensible use for this space is as an overflow to the ground floor, especially in 

the summer as this will aid quick shutdown of the garden and outside area and avoid the ground floor 

becoming exceptionally crowded.  

 

The Rt Hon Greg Hands MP and Cllr Mark Loveday suggest that the first-floor windows be tripled glazed. 

The Applicant has considered such a step but does not consider that such a move is necessary. On the first 

floor the Premises has secondary double glazing which was put in at the request of neighbours. This blocks 

out any noise and the Applicant does not believe that there will be any noise escape from the first floor 

which will be audible at any residential dwelling. 

 

Glass Bottle Collection  

 

The Applicant recognises that late night crashing of bottles can be extremely disrupting and is determined 

to ensure that this does not happen in future. With this in mind, it is happy to proffer the following 

additional condition: 



 

 

‘Glass bottles shall only be placed out for collection and collected between the hours of 10.00 and 20.00.’ 

 

The Licensing Policy of Hammersmith & Fulham Council (the “Policy”) 

 

Before lodging this application, the Policy was considered. It was noted that the Premises is not located 

within a Cumulative Impact Zone and hence there is no rebuttable presumption to refuse the application. 

Nor is this an application to extend the hours for licensable activities with the policy implications that this 

brings. The Applicant is of the view that this application adheres to the Policy and suggests that, if this was 

not the case, there would be a representation from the Licensing Authority itself.  

 

Conclusion 

 

Since acquiring the Premises, the Applicant has been conscious that the style of operation, quality of the 

fixtures and fittings, décor and food offer have not met the standards of other venues in the group. Rather 

than simply paint the walls and let the Premises continue as a late night, often vertical drinking 

establishment (which would require no premises licence variation), it has undertaken a full refurbishment 

and, at the same time, tried to better tailor conditions to suit the style of operation and the concerns of 

local residents.  

 

It is telling that only two representations have been received directly from local residents and there are no 

outstanding representations from any of the statutory authorities. Nevertheless, the Applicant, is mindful 

of the fact that concerns remain. The Applicant welcomes the attempts that have been made to reach a 

compromise. Unfortunately, for the reasons cited above, it is not possible to accept all the proposals made. 

However, having read this statement, local residents, or their elected representatives, are encouraged to 

contact the writer, Niall McCann, at niall.m@joelsonlaw.com if there are any other steps they feel the 

applicant could take to assuage their reservations. The Applicant would happily consider any further 

conditions which would practically ensure that the licensing objectives are upheld. 

Niall McCann 

JOELSON JD LLP  

 

mailto:niall.m@joelsonlaw.com

